
Priority Reason(s) Workflow

Withdrawal needed

Student receives appointment

campaign for academic coaching and

messaging campaign including link to

meet with their advisor.

2 or more courses with any alert reason below.

Student will be sent appointment

campaign link to meet with an

academic coach,

Support Needed: MEet with Staff

Student will be sent appointment

campaign link to meet with an

academic coach,

Failing Course - Can Recover

Student receives appointment

campaign for academic coaching,

receives referral for peer tutoring

Failed/Missing Assignments
Resources sent to students in

messaging campaign. Hyperlink to

academic excellence website. Will

include link to book tutoring,

academic coaching, and advising

appointments,
Excessive Absences/Low Engagement

Course Alert Workflow
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